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1 Access the Mylntealth Entity Portal

1.1 Establish New Entity and Authorized User Account(s)

If your organization does not already work with Intealth and you are interested in using Intealth services such
as Credentials Verification, Enrollment Verification, or Certification Verification Service (CVS),

please contact us at entitysupport@ecfmg.org.

If your organization already uses Intealth services and you were an authorized User of ECFMG’s former online
services, please refer to the Access MylIntealth Account for an Authorized User of ECFMG's Former

Online Services section below on how to access your account.

1.2 Access Mylntealth Account for an Authorized User of ECFMG’s Former Online Services
Step 1.  Access the MyIntealth login page at www.myintealth.app, and click MyIntealth Entity

Portal.

For Applicants

If you are an individual applicant (international
medical school student/graduate, physician, etc.),
use the links below to access services.

Myintealth Applicant Portal
Application for 2024 Pathways

Welcome to Myintealth™

Mylntealth is the new integrated online environment for accessing services offered by Intealth™ and its
divisions, ECFMG" and FAIMER".

Mylntealth services are divided between two different account
types: applicant accounts and entity accounts.

For Entities
If you are a representative of an entity (medical

school, medical regulatory authority, credentialing
agency, etc.), use the links below to access services.

Mylntealth Entity Portal

Clinical Skills Evaluation and Attestation
Portal

Mylntealth Entity User Guide
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Step 2. Click Access MylIntealth.

@ Intealth”

Mylintealth™ Entity Portal
Please log in using your MyIntealth account. If you do not have a services are divided between two different account types: Applicant
account but have previously used ECFMG's online services, you will need to accounts and Entity accounts. This portal is for representatives of an entity
claim your Mylntealth account. If you have never used ECFMG's online (medical school, medical regulatory authrity, credentialing agency, etc.) to access
services, you will need to create a Mylntealth account. Please click Access our services. If you are an applicant (student, physician, etc.), please go to the
Mylntealth to continue. Myintealth Applicant Portal to access services.

Access MyIntealth

Step 3. Click Don’t have a MyIntealth account?

Login

Have a Mylintealth Account?

Mylntealth Account Sign In

Use your registered email address and password to log in.

Need a MyIntealth Account? I| ]

You can claim or create a Mylntealth account by dlicking *Don't have a Mylntealth
account?”

Forgot password?

Don’t have a MylIntealth account?

Step 4. Provide the email address currently on record for ECFMG online services, and click Send
Verification Code.

Email Verification

Are you an Existing User of ECFMG On-line Services?

B iy b e ki OF by (PRGOSl [kl ol i el R
chmem pos Migintsalth poooaort. Yoo! ermad shdvws of moed &
o i ] et i avaiten [ PG DS bne fatedin allierd

Verify Your Email Address of
Record

Prter pires i mhdimis &f rpioed el s Bl et Jinde Rk s i

Bl e B werteathon node o kcesn. The oo wil cndy b v For 1 metey

Crln o i maiolly iy pias prupd ki Ol (sl

Hever Uied Any ECFMG On-line Services and Need a m

Mylntealth Account?

[rter Dot o] plUreis PO monad bl 0 Do e ] il poongs bpsta ally g gast
Tra el wl b e B0 O =

rcn o bave et your el st chok bard Verfston Coe. Sk o
L ] S Dhah S SO s P T Do el By B wBed o 1D

rursins Dros poo Rocesfully peedy your s sddom. <k Contous
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Step 5. The Verification Code is sent to the assigned email address.

Verify your email address

Thanks for verfying your acagunt

Your code la- 534007

Soevely

Myfntealthy 1D

Step 6. Return to the Email Verification screen, and enter the provided Verification Code.

Enter Verification Code

verification code has been sent to your inbos. Please copy it 1o the input
beon: beelow,

Verification code

534097

Send New Code

Cancel

Step 7. Click Verify Code.

Enter Verification Code

Verification code has been sent 1o your inbox. Please copy it 1o the input
box below.

Venfication code

534087

Cancel
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Step 8. The Email Address Verified section appears. Click Continue.

Email Verification

Are you an Existing User of ECFMG On-line Services? Ermail Address Verified
M pou 20 0 B0 Ul OF Jry RIS O Brg areom. DR il jour el ddrem
o it et BT b Chine T by ~ =l it o Al

e ] BRI 1 A R ST

Hever Used Any ECFMG On-line Services and Nead & i “
Miylntealth Account? J
Mt O il WIS o Aok ko 15 B i b % i WA i s
Tha prpd wil by waed W0 ko

St e e P et Gl el W o i e v
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i, RN i e P ey it b B [, e

- Fubd st wiiilandl Wins (i Prloy (O FRs.

e R Y S

Step 9. Create and confirm a new password on the Claim Account screen.

Claim Account

Pasanutd”

Capvlirrn Paspsned

ol G,

Hiw Password Requirements

= Bl L o il B P i b W
& R Fohall Ol SCML P S T P OF T Ml LBl
2 gk LOp-MTELE DA RN (A I
& [nphah aarTEs (R a1
4 Phummbarn 10- 00
= Spmboin P, 1L &S i)

= i T e i v e P ) sfe e R P

Mew Password

a. Password requirements when claiming an account:

1) Must be at least eight characters long.

2) Must include characters from at least three of the following categories:
a.
b.
C.

d.

You are only required to create and confirm a new password on your first login.

Mylntealth Entity User Guide

Latin uppercase characters (A-Z)
Latin lowercase characters (a-z)
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Step 10. Click Confirm.

Claim Account

Hew Pastword Reguirements

Parswwaed.
= bt Do g o b
& it irchatie Oha et e o e P of T olowing CateporE.
= it Loparrstn chaesnars (h-F)
= Dok bowwrans charctens [a-1h
 Riambars 10-50
a Gpmbom [, 0, B, %, 0 )

Mew Password

Capvlirrn Paspsned
= {ri Tu et patvsard v Pa Favteer el Casfer fes Favimerd feeh ol
il Cpmiem,

Step 11. Access the MyIntealth Entity Portal.

Mylntealth Entity User Guide August 2025
Copyright © 2025 by Intealth. All rights reserved. Page 5



2 Enrollment Verification

2.1 Complete an Enroliment Verification Request

The following information is specific to Entities that verify student enrollment electronically.

Step 1. From the MyIntealth Entity Portal, in the top banner, click My Services.

@ Intealth’ =~  weome oo .

Welcome to the Mylintealth Entity Portal!

Mylntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG" and FAIMER”.

You can use the main menu above to view and update your personal information, view and request updates to your entity information, and access the services
permitted by your entity. In the Administration section, you can see other service Coordinators and Users at your entity, request access to certain services, and more,
depending on your permissions. A user guide is available in the Help section.

For questions or additional information on entity services, please contact us at entitysupport@ecfmg.org.

Step 2. The My Services page opens. If your account is affiliated with more than one school, utilize
the Select Entity drop-down menu to review results from the appropriate entity.

My Services

Select Entity
[ Terna Medical College - ]

+ TernaMedical College x
-vices EPIC Reports CVS Requests

Anwer Khan Modern Medical College

| NATIONAL BOARD OF MEDICAL EXAMINERS ]

or examination and indicated they are students of your medical school. Verification

Step 3. Scroll to the Active Requests section.

Active Requests(l)
Records per page: 50 Search Page: 1 ofl
CaseNumber | RestofName v  LastName ~ WoM-E . |UmaueMedical | paootpith o |ExamType  ~ | Eligibiity Period

November 1, 2023 -
C-73998 USMLE Step1
- A ol January 31,2024
: 5

Step 4. Click the Case Number for the case you would like to review.

Active Requests(1)
Records per page: 50 Search Page: 1 ofl
Case Number Restof Name - LastName v IL::SMLE v g;‘m I’sedlcal v~  DateofBirth + | ExamType ~  Eligibility Period

November 1, 2023 -
c-73998 USMLE Step1
- A w2 January 31,2024

;

Step 5. The Enrollment Verification Request page appears with details about the case. Review
this information for accuracy.

Mylntealth Entity User Guide August 2025
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Enrollment Verification ~Performance Data  Credential Verification ~ ERAS Services

Enroliment Verification Request

The individual identified below has submitted a USMLE application, and verification of their enrollment status is required to complete their registration for
examination. Please carefully review the information below, make any changes necessary to reflect your records for the individual, and select the appropriate status.
Please be advised that the information you provide below may impact one or more open exam applications for this individual.

Step 6. At the bottom of the page, select the appropriate Verification Status from the drop-down
menu, and follow the onscreen prompts; otherwise, to confirm enrollment, select Enrolled.

Verification Status

Verification Status [Not Reviewed v

- (D

Not Reviewed

Dismissed

Transferred

Withdrawn

Deceased

Enrolled

Never attéMded; Not our student
Graduated

Terms | Privacy
Copyright © 2024 by Inteaitn. Ali NigNts reservea.

Step 7. An additional question about the school’s basic medical science curriculum appears. Select
Yes or No.

Verification Status lEnmlled v

‘Will this individual have completed the basic medical science component of the medical school curriculum by the beginning of the eligibility period(s) above?

Yes
No

Step 8. Click Submit.

Verification Status Enrolled ~
Will this individual have completed the basic medical science component of the medical school curriculum by the beginning of the eligibility period(s) above?

® Yes
No

- G5

Step 9. A Success! notification appears indicating that you responded to the enrollment verification
request.

Mylntealth Entity User Guide August 2025
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Success!

You have successfully submitted your response to the enrollment verification
request for this individual. This record will now be moved to the Completed
Request(s) section of your Enrollment Verification Request List.

Step 10. On the My Services page, the original request is no longer listed under Active Requests.

Active Requests(0)

--No Records Found--

Mylntealth Entity User Guide August 2025
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3 Performance Data

3.1 Access USMLE Performance Data
Step 1. Log in to the MyIntealth Entity Portal. In the top banner, click My Services.

@ Intealth Home: My Profile Financial Account My Entities Administration

Step 2. Click the Performance Data tab.

Select Entity
St. George's University of London -

Enroliment Verification | Performance Data | Credential Verification ~ERAS Services
Welcome to Performance Data! Your medical school has authorized you to access information on the performance of your school's students/graduates on USMLE Step 1

and Step 2. Data provided include: the examinee's name; USMLE Identification Number; exam type and date taken; pass/fail outcome; and, for Step 1and Step 2 CK, the
examinee's numerical score, if one was reported for their exam administration. Detailed information is available in the Provision of Performance Data to Medical Schools.

a. If your account is affiliated with more than one school, utilize the Select Entity drop-
down menu to review results from the appropriate entity.

Select Entity
St. George's University of London v

Enroliment Verification ~Performance Data  Credential Verification ~ERAS Services

Welcome to Performance Data! Your medical school has authorized you to access information on the performance of your school’s students/graduates on USMLE Step 1
and Step 2. Data provided include: the examinee's name; USMLE Identification Number; exam type and date taken; pass/fail outcome; and, for Step 1 and Step 2 CK, the
examinee's numerical score, if one was reported for their exam administration. Detailed information is available in the Provision of Performance Data to Medical Schools.

Step 3. You can now view the performance of applicants affiliated with that Entity.

Export Performance Data

Records per page: 50 Search Page: 1 of1

Rest of Student / Medical Date of : bRt

Name v  LastName Gradimte . USMLEID School 1 Exam Type + Exam Pass/Fail Gvr-':i:lahle v Remarks
Graduate D USMLE Stepl  2023-05-02 p 2028-11-01

a. To help find a specific applicant’s records, utilize the Search function.

Export Performance Data

Records perpage: 50 + Search | Page: 1 ofl

Rest of Student / Medical Date of e

Name ~ LastName - Graduate USMLEID - School ' ¥ Exam Type + Exam ~ Pass/Fail « vaa;:able +~ Remarks
Graduate D USMLEStepl 2023-05-02 p 2028-11-01

Mylntealth Entity User Guide August 2025
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b. You may also Export Performance Data.

(1) A .csvfile will download to your local drive.

My Services

Select Entity
1 Military Hospital v

Per Data Credential Verification ~ ERAS Services
Welcome to Performance Data! Your medical school has authorized you to access information on the performance of your school's students/graduates on USMLE Step
1and Step 2. Data provided include: the examinee’s name; USMLE Identification Number; exam type and date taken; pass/fail outcome; and, for Step 1and Step 2 CK,

the examinee’s numerical score, if one was reported for their exam administration. Detailed information is available in the Provision of Performance Data to Medical
Schools.

Datais avallable for 365 days from the date the record was made available.

Export Performance Data

File Home Insert Pagelayout Formulas Data Review View Automate Help [BM FileNet P8 ACROBAT  Power Pivot © Comments | | 5 Share |
W& o o ek | = - Bwaprea Genes - B OB 2 2y O F B[ e}
- S = . . « Conditional Formatas Cell i Sort & Find & Add-ins | Analyze | Share This Webex
] B Iy S~ 4 = ] Merge & Center $-%9 %3 Formatting v Table v Stylesv | BEHFormat™ | €~ Fifter v Select v Data Filey =

Clipboard 1l Font E] Alignment ] Number [E] Styles Cells Editing Sensithity | Add-ins webex ~
® POSSIBLE DATA LOSS  Some fe Don’t show again Save As.. x
12 d S v

A A 8 | c | D E | F G H I I K [
1 |Restof Name Last Name Student / Graduate USMLE ID Unigue Medical School ID  Exam Type Date of Exam Pass / Fail Score Available Until Remarks |
2 Graduate USMLE Step 1 5/2/2023 p 11/1/2028| |

Mylntealth Entity User Guide August 2025
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4 Credentials Verification

4.1 Complete a Credential Verification Request

Step 1.

From the MyIntealth Entity Portal, in the top banner, click My Services.

@ lntealth Home My Profile Financial Account My Entities Administration

Step 2.

My Services

Select Entity
Gotham University -

Enroliment Verification Performance Data  Credential Verification ~ ERAS Services

Below is the Enrollment Verification Request List for individuals who have applied for examination and indicated they are students of your medical school. Verification
of their enroliment status is required to complete their registration for the exam(s). Click the Case Number to view the enroliment verification request for each
record/individual. See the detailed instructions for completing an enroliment verification request for more information.

Enrollment verification requests requiring aresponse will be listed under Active Request(s). Requests for which aresponse has already been provided will be listed
under Completed Request(s).

rt Enroliment Verification Data

Step 3. Click the Credential Verification tab.

Step 4.

My Services

Select Entity
Gotham University & v

Enroliment Verification ~Performance Data |Credential Verification | ERAS Services

Below is the Credential Verification Request List for individuals who have authorized ECFMG to contact your institution to request verification of a credential. To begin
the verification process, click the Case Number to view the credential verification detail screen for that record. See the detailed instructions for completing a credential
verification request for more information.

Credential verification requests requiring a response will be listed under Active Request(s). Once aresponse for a case has been submitted, the case will be removed
from the Active Requests list.

Scroll to see all active Credential Verification cases.

Active Requests(10)
Records per page: 50 « Search Page: 1 ofl
5 Unique Medical Record

Case Number RestOfMame  |LastName | MylntealthlD cofh B v  DateofBith -  Status ~ | Avallable Date ~
€-70854 18/Jun/1973 In Process 25/Sep/2023
C-71166 04/Jul1976 New 29/5ep/2023
c-7u70 04/Juli1976 New 29/Sep/2023
C-71438 01/Jan/1987 InProcess 02/0ct/2023
C-71484 01/Jan/1987 New 02/0ct/2023
C-71473 01/Jan/1987 New 02/0ct/2023
C-67727 02/May/1995 New 04/0ct/2023
C-72352 04/Aug/1970 InProcess 11/0ct/2023
€-58927 16/Nov/2000 New 18/0ct/2023

Mylntealth Entity User Guide
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Step 5. Click the Case Number for the case you want to work on.

Active Requests(10)

C-70854

C-71166

c-m7o

C-71438

C-71484

C-711473

C-67727

C-72352

C-58927

C-58928

g
l :
a

-

Records per page: 50 « Search

RestOfName .  LastName ~ | MylntealthID -

Unique Medical
School ID 2

Date of Birth

18/Jun/1973

04/JuIN976

04/)ulN976

01/Jan/1987

01/Jan/1987

01/Jan/1987

02/May/1995

04/Aug/1970

16/Nov/2000

16/Nov/2000

v | Status

InProcess

New

New

InProcess

New

New

New

InProcess

New

New

¥ | Available Date

Page: 1 ofl

25/Sep/2023

29/Sep/2023

29/Sep/2023

02/0ct/2023

02/0ct/2023

02/0ct/2023

04/0ct/2023

11/0ct/2023

18/0ct/2023

18/0ct/2023

Step 6. The Applicant Biographic Information appears
Identification Form to view a larger version of the document. Review the Applicant

Biographic Information and click Next.

. Click the thumbnail of the attached

Applicant Biographic Information

Name of Record

Date of Birth

Name on Document
Myintealth ID

Unique Medical School ID @
Case Number

Identification Form and Release of Authorization

C-58927

—
Return to Credential Verification List

Step 7. The Verify Credential page appears. Click the thumbnail of the attached document to view

a larger version of the document.

Mylntealth Entity User Guide
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Step 8.

If the document is authentic and correct, select | certify this document is authentic and correct. Then, scroll down to the document image, select the rubber stamp tool,
and click on your institution’s stamp/seal. Using the mouse, move the stamp/seal to a blank area of the document. Be careful not to cover any information on the
document with the stamp/seal. After you have positioned the stamp/seal in the desired location, click save.

If you cannot certify the document as authentic and correct, select | cannot certify this document is authentic and correct. You will then be presented with a list of
reasons why you cannot certify the document. Select the appropriate reason. If the reason you cannot certify the document is not listed, select Other from the list, and
provide a brief explanation of the reason in the space provided.

Please note: If the name or date of birth provided for the applicant does not match your records, please indicate that you cannot certify the document, select Other as
the reason, and provide additional information in the space provided. ECFMG will contact the applicant to resolve these discrepancies.

Once you have taken an action (either certified or not certified the credential), click Next.

Final Medical Diploma

Certify Document: | certify this document is authentic and correct.
| cannot certify this document is authentic and correct.

Return to Credential Verification List Back

Within the Certify Document section, select the appropriate option to continue.

Final Medical Diploma

Certify Document: » | certify this document is authentic and correct.

I cannot certify this document is authentic and correct.

| hereby certify that this Final Medical Diploma is authentic and correct, and that | am authorized to certify this on behalf of my institution.

a.

If the document is authentic and correct, click the I certify this document is

authentic and correct option. A PDF version of the document appears in the Add

Institution Stamp/Seal section. Continue with the next step.

Add Institution Stamp/Seak

1911100079

THE MAHARAIA SAYAJIRAO UNIVERSITY OF BARODA

R We, tfie Chiancellor, the Vice-Chancellor and the Members

L of the Senate of The Maharaja Sayajirao Unversicy of Baroda
Certify that

a0

Having been examined under the prescribed study by the

University and adjudged to have been qualified for the

Degress of Bachelor of Medicine and Bachelor of Surgery
under the Faculty of Medicine

el e il S R SR

b. If you cannot certify that the document is authentic and correct, click the I cannot

certify this document is authentic and correct option and follow the instructions

below:

(1)  Select your reason for not certifying from the drop-down menu.

Mylntealth Entity User Guide
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Select areason for not certifying: l -Select-

Credential Is not authentic
Return to Credential Verifid
Credential includes an administrative error(s)

Anupdated eredential is available
Gredential is not issued by this institution

rights reserved. Submitted credentialis not the correct credential type

Applicant action is required

Other

(2)  Click Next.

Certify Document: I certify this document is authentic and correct
o | cannot certify this document is authentic and correct.

I cannot certify that the Final Medical Diploma is authentic and correct because:

Select areason for not certifying: [ Other

Please provide a brief explanation:

Return to Credential Verification List Back m

(3) The completed Verification Form appears. Click Next.

Applicant Bioegraphic Information

Name of Record

Date of Birth

Name on Document
Mylntealth 1D

Unique Medical School ID @

Case Number C-18701

Verification Form

Please review the credential verification form for this document. which displays your certification, name. signature, date, and institution's stamp/seal, to ensure itis

accurate.

Verification Form

Return to Credential Verification List Back

(4) Click Submit to ECFMG. This process is now complete, and your response is

returned to Intealth.

Mylntealth Entity User Guide
Copyright © 2025 by Intealth. All rights reserved.

August 2025
Page 14



Credential Verification Request Summary

Below is a summary of the information you provided as part of this request. Please review the summary carefully to ensure that all the information you provided is
accurate. If necessary, you can change your responses by clicking the button in each section.

» Applicant Biographic Information

> ification £

~ Verify Credential

Certify Document

Select a reason for not certifying

Go to Verify Credential

I cannot certify this document is authentic and correct.
Credential is not authentic

To save a copy of the credential verification for your records, right click on the image thumbnail(s) in the summary above. This is your only opportunity to save/print this
credential verification, Once you click Submit to ECFMG, you will not be able to return to the verification, To complete the verification, click Submit to ECFMG.

Return to Credential Verification List

Step 9.

Submit to ECFMG

18] B 1% O @ )

o

In the Add Institution Stamp/Seal section, click Insert.
Add Institution Stamp/Seal:
18] R mwx O @ & O View | Insen Qg & B
2 & v o]
— |
Step 10. Below the Insert button, click once on the picture of the stamp and then let go.
Add Institution Stamp/Seal:

w Insert Qo s B
2 K v e
Step 11. Move your cursor to the desired section of the document, and click once to place it within the
document.
[in] B % © @ 9 - et Qo & B
2 D v 9 r ]
a =
@ -
= 3 /i 1911100079
MAHARAIA SAYAIIRAQ UNNE&IWWW
o t‘1 = We, the Chancellor, the Vice-Chancellor and thie Members

gﬁ:m#ﬁmﬁms-zmmfm
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Step 12. Once placed, the stamp shows affixed details below the image.

‘Affoced by enfity on. 4
' January T, 2024 ‘

Step 13. Click Save (disk icon) at the top right corner of the PDF. A Success notification appears to
inform you that the updates have been saved.

° Success b

Your updates have been saved.

Step 14. Now that the document has been certified and saved with a stamp, click Next at the bottom
of the page.

Degrees of ;!ucﬁefo: of ‘;\Mm and’ ﬂ;cﬁeér a_fJSuW
under the Faculty of Medicine

and has been duly admitted by the Senare for the Degrees of

On the Tiwenry ninth day of the month of January in the

ywwmfry

Return to Credential Verification List

Step 15. The Applicant Biographic Information appears again. This information now includes an
auto-generated Verification Form. Click the thumbnail of the attached Verification
Form to view a larger version of the document.

Verification Form

Please review the credential verification form for this document, which displays your certification, name, signature, date, and institution’s stampy/seal, to ensure it is

accurate.

Verification Form

Return to Credential Verification List Back m

Step 16. Review the Verification Form information. This form was generated using information
already in the system (e.g., the Signature was uploaded by Intealth’s Medical Education
Resource [MER] department).

Mylntealth Entity User Guide August 2025
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ECFMG Verification Form

D 2% -
u -
= Intealth  geemge credential Verification Form
m Name of becord
- Name o O emmnt

o

P %M‘ﬂk&—\. Rl

Step 17. Click Next.

Verification Form

Please review the credential verification form for this document, which displays your certification, name, signature, date, and institution's stamp/seal, to ensure it is
accurate.

Verification Form

Return to Credential Verification List Back

Step 18. The Credential Verification Request Summary section appears.

Credential Verification Request Summary

Below is a summary of the information you provided as part of this request. Please review the summary carefully to ensure that all the information you provided is
accurate. If necessary, you can change your responses by clicking the button in each section.

Step 19. Click Submit to ECFMG at the bottom of the page.

To save a copy of the credential verification for your records, right click on the image thumbnail(s) in the summary above. This is your only opportunity to save/print this.
credential verification. Once you click Submit to ECFMG, you will not be able to return to the verification. To complete the verification, click Submit to ECFMG.

Return to Credential Verification List Back Submit to ECFMG

Step 20. A Confirm pop-up appears. Click Yes to continue.

Mylntealth Entity User Guide August 2025
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Confirm

Are you sure you are ready to submit? Once you click yes, you cannot return to
this request.

Step 21. A Success notification appears confirming that the credential verification request is
submitted.

@ Success %

Your response to this credential verification request has been submitted.

Step 22. The My Services page appears.

My Services

Select Entity
Gotham University -

Enroliment Verification ~ Performance Data  Credential Verification ERAS Services
Below are additional credential verification requests associated with this individual that require a response.

Additional Active Requests{1)
Records per page: 50+ Search Page: 1 ofl

Case Number * & Record Available Date ~ | Status v
C-58928 18/0ct/2023 New

If the applicant has two cases that require a response (e.g., a Final Medical Diploma and Final
Medical School Transcript), MyIntealth automatically takes you to the case associated with that

applicant. This is done automatically so the applicant’s entire packet can be completed at the same
time.

Step 23. If there are Additional Active Requests, click the corresponding Case Number.
Complete the steps as previously shown.

Mylntealth Entity User Guide August 2025
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My Services

Select Entity
Gotham University -

Enroliment Verification ~ Performance Data  Credential Verification  ERAS Services

Below are itie i i requests. iated with this individual that require a response.
Additional Active Requests(1)
Records per page: 50 + Search

Case Number 1 & Record Available Date

Return to Credential Review List

Page:

1

ofl
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4.2 Upload and Certify the Authenticity of a Requested Credential

This section addresses responding to a Credential Verification Request submitted by an Intealth specialist
that includes a request for your school to provide a document.

Step 1.

Step 2.

My Services

Select Entity
Gotham University =

Enrollment Verification ~ Performance Data  Credential Verification ~ERAS Services

Credential Verification Request

of birth, and identification form and release of information authorization. The photo and release are displayed for information and identification purposes: you do not
need to take any action on the photo and release. Once you have viewed the photo and release, and compared the information to your records, click Next. Please note
that if the name and/or date of birth of the student/graduate do not match your records, you should follow the instructions provided on the next screen to indicate you
cannot verify the document

Any additional cases associated with this individual will be listed under Additional Active Requests.

The individual below has authorized ECFMG to contact your institution to request verification of a credential. Below is information on the individual including name, date

The Applicant Biographic Information appears. Click the thumbnail of the attached

Identification Form to view a larger version of the document.

Review the Applicant Biographic Information, and click Next.

Applicant Biographic Information

Name of Record

Date of Birth

Name on Document

Mylintealth ID

Unigue Medical School ID @

Case Number C-58928

Identification Form and Release of Authorization —sm=—ee S

— 2
=h
i

—

e e |
Return to Credential Verification List

Step 3. The Upload and Verify Credential page appears. This page requests that you (the Entity)

provide the credential.
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Upload and Verify Credential

ECFMG is requesting you to provide and verify a credential on behalf of the individual named above.

If you have the credential, please upload an image file below. Once the credential is uploaded, you will be required to certify that the credential is authentic and correct

by selecting | certify this document is authentic and correct. After you select | certify this document is authentic and correct, the image of your institution's stamp/seal
will appear in the top-right corner of the image. Using the mouse, move the stamp/seal to a blank area of the document. Be careful not to cover any information on the

document with the stamp/seal. After you have positioned the stamp/seal in the desired location, click save. Then, click Next.

Ci ials must be itted in th iginal language. Any document submitted to ECFMG that is not in English must be accompanied by an English translation that
meets ECFMG's translation requirements. If the credential you provide is in alanguage other than English, you can submit a translation in the Supporting Documents
section of the verification request. To submit a translation, click Add Supporting Documentation below.

If ECFMG does not receive an English translation of an original language credential, or receives a translation that does not meet all of our requirements, it will not be
sent back to your institution for correction. ECFMG will send the original language credential to our preferred translation service to be translated into English, and the
applicant will be responsible for paying the cost of the translation service.

If you cannot provide the document, select No to the question. You will then be presented with a list of reasons why you cannot provide the document. Select the
appropriate reason. If the reason you cannot provide the document is not listed, select Other from the list, and provide a brief explanation of the reason in the space
provided.

Once you have taken an action (either provided and certified the credential or indicated you cannot provide the credential), click Next. You will see the credential
verification form for that document, which displays your certification, name, signature, date, and the institution’s stamp/seal.

Step 4. Inthe Provide Credential section, select Yes.

Provide Credential

ECFMG is requesting that your institution provide a copy of thi:

ndividual'qFinal Medical School Transcript. Can you provide a copy of the credential requested?

® Yes
No

*Upload Credential

&, Upload Files  Or drop files

Please note that you can only upload one file for this document. Uploading another file will replace the existing file. The file must be in DOCX, GIF, JPG/JPEG, PDF, PNG,
or TIFF file format and 10 MB or less. After you upload your document, and it appears in the viewer, you can use the tools to rotate the image, if necessary. You must
click save to complete the upload process.

* v I certify this document is accurate and correct.

Step 5. Click Upload Files.

Provide Credential
ECFMG is requesting that your institution provide a copy of this individual'gFinal Medical School Transcript. Can you provide a copy of the credential requested?

e Yes
No

*Upload Credential

A, Upload Files  |Or drop files

Please note that you can only upload one file for this document. Uploading another file will replace the existing file. The file must be in DOCX, GIF, JPG/JPEG, PDF, PNG,
or TIFF file format and 10 MB or less. After you upload your document, and it appears in the viewer, you can use the tools to rotate the image, if necessary. You must
click save to complete the upload process.

Step 6. Select the file to upload. It appears on-screen. Review the document, and click Save (disk
icon).

Final Medical School Transcript.pdf

D B mx- O ® 9

a 8|B

Step 7. A Success notification appears indicating that the file has been successfully uploaded.
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Your file has been successfully uploaded

Step 8. Click the I certify this document is authentic and correct checkbox.

* « | certify this document is accurate and correct.

Step 9. A PDF version of the document appears in the Add Institution Stamp/Seal section. This
section is where you insert the stamp certifying the document.

Institution Stomp'Scal

5 a o e B
2z [ v -3

= ! Medical College, Baroda
- Y o, G ke
i

Step 10. Inthe Add Institution Stamp/Seal section, click Insert.

Add Institution Stamp/Seal:

D R 1% © @ L = Vie a o s B
2 ' v e d
L) =
Step 11. Below the Insert button, click the picture of the stamp.
Add Institution Stamp/Seal:
O B ux-00® | & e Qo e B
2 & v &
(o) =

Step 12. Move the stamp to the appropriate section of the document, and click once to place it on the
document.
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LY

*Affixed by entity on-
' January 7, 2024

LFF Y T T s s i ianssasaner sl

Step 14. Click Save (disk icon) at the top right corner of the PDF. A Success notification appears
indicating that the updates are saved.

Add Institution Stamp/Seal: @ Success X
Your updates have been saved.

D @ 1% © @ O 0 Vie Q g 8 @

Step 15. If additional documents need to be added, click Add Supporting Documentation, and
follow the on-screen instructions to add those documents.

Add Supporting Documentation

Add Supporting Documentation I

Return to Credential Review List Back Next

Step 16. Now that you have certified and saved the document with a stamp and added any supporting
documentation, click Next at the bottom of the screen.
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Return to Credential Verification List Back Next

Step 17. The Applicant Biographic Information appears again. This information now includes a
generated Verification Form. Click the thumbnail of the attached Verification Form to
view a larger version of the document.

Verification Form

accurate.

Verification Form

Please review the credential verification form for this document, which displays your certification, name, signature, date, and institution's stamp/seal, to ensure it is

Return to Credential Verification List Back

Step 18. Review the Verification Form. This form was generated using information already in the
system (e.g., the Signature was uploaded by the MyIntealth Medical Education Resource
[MER] department).

Step 19. Click Next.

Mylntealth Entity User Guide

Intealth ECFMG® Credential Verification Form

Name of Record:
Name on Document:
Myintealth 10

1 hereby certify that the attached Final Medical School Transcript ks authentic and correct, and that | am authorized to
certity this on behaf of my institution.

p— % avedlka ot 20m

Entity Contact Baroda

Title

Medical Cobege Baroda

Name of Medical School/institution

ENT-0000002

prawi st
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Verification Form

Please review the credential verification form for this document, which displays your certification, name, signature, date, and institution's stamp/seal, to ensure it is
accurate.

Verification Form

Return to Credential Verification List Back

Step 20. The Credential Verification Request Summary appears.

Credential Verification Request Summary

Below is a summary of the information you provided as part of this request. Please review the summary carefully to ensure that all the information you provided is
accurate. If necessary, you can change your responses by clicking the button in each section.

Step 21. Click Submit to ECFMG at the bottom of the page.

To save a copy of the credential verification for your records, right click on the image thumbniail(s) in the summary above. This is your only opportunity to save/print this
credential verification. Once you click Submit to ECFMG, you will not be able to return to the verification. To complete the verification, click Submit to ECFMG.

Return to Credential Verification List Back Submit to ECFMG

Step 22. A Confirm pop-up appears. Click Yes to continue.

confirm

Are you sure you are ready to submit? Once you click yes, you cannot return to
this request.

Step 23. A Success notification appears confirming that the credential verification request was
submitted.

@ Success %

Your response to this credential verification request has been submitted.
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5 Electronic Residency Application Service (ERAS)

5.1 Credential Uploads and Reuploads for ERAS

5.1.1 Credential Uploads for ERAS

Step 1.

Step 2.

Step 3.

Step 4.

From the MyIntealth Entity Portal homepage, in the top banner, click My Services.

My Profile Financial Account My Entities

@ Intealth”

Welcome to Myintealth!

YYou can use the navigation bar above to view and update your personal information, view and request updates to your entity information, and access the services
permitted by your entity. Go to the Administration section to see other service Coordinators and Users at your entity, request access to new services, and more,
depending on your permissions.

Please contact us with any questions. Below are brief descriptions of all the services currently available through MyIntealth. If you are interested in a service and your
entity does not participate, you can request access in the Administration section.

Click the ERAS Services tab.

My Services

Select Entity

St. George's University School of Medicine v

Enrollment Verification ~ Performance Data  Credential Verification | ERAS Services

Home ERASRequests Reupload Requests

Under the ERAS Services tab, click ERAS Requests.

Select Entity

St. George's University School of Medicine v

Enroliment Verification ~ Performance Data  Credential Verification ~ ERAS Services

Reupload Requests

Click the Case Number under the Active Requests section.

Active Requests(l)
Records perpage: 50 « Search Page: 1 ofl
Pendin,
Student N i:ii’uolsm N N Dacumint
5 Upload
Completed Requests(1)
Records per page: 50 « Search Page: 1 ofl
Nty v el o lse o [PV o aamcip o | RS I;é::ed v M8 v MSPE o Status
2023-10-03 In Review
Siant N 1206aM " 4 with AAMC

a. When an applicant completes the process for purchasing and registering their ERAS

Token, they appear in the Active Requests section.
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b. The Status of that request is Pending Document Upload.

Step 5. Review the information in the Case Details. Select an Asset Type from the drop-down

menu.
Student or Graduate s
Date ERAS Token Issued 2023-09-28
Repeat Applicant No
MSPE No
Transcript No
Select Asset Type -Select- b
ERAS Supporting Document Submission Moo Petrmarce Elaton
Medical School Transcript
You can use this section to upload certain supporting documents on behalf of your -

a. There are two main asset types: Medical School Performance Evaluation (MSPE)
and the Medical School Transcript.

b. Both documents must be uploaded by using the following steps.

Step 6. Select Medical School Performance Evaluation, and scroll down to the Instructions
for Uploading a Medical Student Performance Evaluation (MSPE) section. Use the
following instructions to upload the MSPE.

a. Click Upload Files, and select the appropriate file.

Instructions for Uploading a Medical Student Performance Evaluation (MSPE)

Make sure the file you plan to upload conforms to the following specifications:

« It must be in Portable Document Format (PDF).

= The maximum file size edis 1,200 KB; the i image size is 300 dots per inch (dpi).
« The dimensions of each page cannot exceed 8.5 by 14 inches.

« All pages of the document must be scanned in as one file. Do not upload pages separately.

Please Note:

« You will receive confirmation if this document is up\oad&i successfully. If it is rejected, you will need to submit a new file that meets the specifications above.
= If you reupload the MSPE, the last MSPE uploaded will override the previous MSPE.

& Upload Files  Or drop files

Please note that you can only upload one file for this document. Uploading another file will replace the existing file. The file must be in DOCX, GIF, JPG/JPEG, PDF,
PNG, or TIFF file format and 10 MB or less. After you upload your document, and it appears in the viewer, you can use the tools to rotate the image, if necessary. You
must click save to complete the upload process.

b. A preview of the file appears. Click Save (disk icon).

1] @ 121% O ® I g Qa @B

a

c. A Success notification appears stating that the file has been uploaded. A preview of the
document also shows under the Upload Files button.

Step 7. Click Submit.
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Please note that you can only upload one file for this document. Uploading another file will replace the existing file. The file must be in DOCX, GIF, JPG/JPEG, PDF,

PNG, or TIFF file format and 10 MB or less. After you upload your dqument, and it appears in the viewer, you can use the tools to rotate the image, if necessary. You
must click save to complete the upload process.

Return to ERAS Requests List

Step 8. A Success notification appears stating that the document has been uploaded, and the
Status of the Active Request is now listed as Pending AAMC Review.

Success

X

Reupload Rec

Upload skccessful. The document will be processed within 2 business days.

Below is the list of your school's students/graduates participating in the current ERAS season who have registered their Token with AAMC's MyERAS. For these

students/graduates, you are able to upload a Medical Student Performance Evaluation (MSPE) and medical school transcript in support of their MyERAS application.
Click the Case Number to view the details for each record/individual.

ERAS requests that are awaiting a response are listed under Active Request(s). Requests for which a response has already been provided are listed under Completed

Requestis).

Active Requests(l)

Records per page: 50 - Search Pagi: [T Jofa
Case Last Restof USMLE Repeat | "= Ms

Number Name * Name ~ SI/G i) v | AAMCID - Applica... ¥ Issued o v MSPE . Status

Pending
C-71240 Student N 20202 N Y

AAMC
281101 AM 3
Review

Step 9. Repeat the previous instructions starting at Step 5 to upload the Medical School

.
Transcript.
MSPE Yes
Transcript No
Select Asset Type Medical School Transcript

Note: The MSPE row is listed as Yes, which means that document has already been

uploaded. The Transcript section is listed as No, which means that the transcript still
needs to be uploaded.

Step 10. The request now appears under the Completed Requests section on the ERAS Requests
page.
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5.1.2 Credential Reupload Requests for ERAS

Step 1. From the MyIntealth Entity Portal homepage, in the top banner, click My Services.

e Intealth Hows MyEioDo Financial Account My Entities

Welcome to Myintealth!

You can use the navigation bar above to view and update your personal information, view and request updates to your entity information, and access the services

permitted by your entity. Go to the Administration section to see other service Coordinators and Users at your entity, request access to new services, and more,
depending on your permissions.

Please contact us with any questions. Below are brief descriptions of all the services currently available through MyIntealth. If you are interested in a service and your
entity does not participate, you can request access in the Administration section.

Step 2. Click the ERAS Services tab.

My Services

Select Entity

St. George's University School of Medicine

Enrollment Verification  Performance Data  Credential Verification | ERAS Services

ERAS Requests  Reupload Requests

Step 3. Under the ERAS Services tab, click Reupload Requests.

Select Entity

St. George's University School of Medicine v

Enroliment Verification ~ Performance Data  Credential Verification ~ERAS Services

Home ERAS Requests

Step 4. Click Reupload under the Task Subject for a specific Reupload Request.

Home ERASRequests Reuploa lests

Below is a list of tasks to reupload a supporting document that was submitted on behalf of your student/graduate and was not acceptable. Click the Task Subject to
view an explanation of why the document was not acceptable and reupload the corrected document.

N

Applicant Name v Task Subject Related To v  AssignedTo v Status v LastUpdated v

West Clyde Reupload MSPE C-71240 Philip Gomez New 2023-10-06 19:28:10

Step 5. Review the Task Details section. Scroll to the upload section, and use the following
instructions to reupload the file:
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Step 6.

Step 7.

Task Details

Applicant Name

Subject Reupload MSPE
Related To C-71240
Assigned To
Status
New
External Comments [+ The MSPE is cut off at the bottom of page 4.

a. Click Upload Files, and select a file.

Upload Medical School Performance Evaluation

& Up)oq:g Files  Ordrop files

Please make sure the document you reupload corrects the problem identified in the task and also conforms to
the following specifications:

« It must be in Portable Document Format (PDF).

+ The maximum file size accepted is 1,200 KB; the maximum image size accepted is 300 dots per inch
(dpi).

« The dimensions of each page cannot exceed 8.5 by 14 inches.

« All pages of the document must be scanned in as one file. Do not upload pages separately.

Return to Task List

b. A preview of the file appears. Click the Save (disk icon) button.

O B 2% 0@ & @ Q

(0]
il

c. A success notification appears indicating that the file has been uploaded. A preview of the

document also now appears under the Upload Files button.

Click Reupload.

Please make sure the document you reupload corrects the problem identified in the task and also conforms to
the following specifications:

« It must be in Portable Document Format (PDF).

* The maximum file size accepted is 1,200 KB; the maximum image size accepted is 300 dots per inch
(dpi).

« The dimensions of each page cannot exceed 8.5 by 14 inches.

» Allpages of the document must be scanned in as one file. Do not upload pages separately.

Return to Task List Reupload

The task is removed from the Reupload Requests list, and the file has been sent to

Intealth.
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6 Training Program Liaisons (TPLs)

In order to access the J-1 Sponsorship Service and resources available within MyIntealth, you must first click
My Services in the top banner and complete the Training Program Liaison Agreement (shown within
the Access and Utilize J-1 Visa Sponsorship Services section). All subsequent subsections can only take
place after that agreement has been accepted. This agreement must be completed every time you access this
page.

6.1 Access and Utilize J-1 Visa Sponsorship Services
Step 1.  On the MyIntealth Entity Portal homepage, click My Services in the top banner.

My Profile Financial Account My Entities My Services Administration

Welcome to the Myintealth Entity Portal!

Mylntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG® and FAIMER".

You can use the main menu above to view and update your personal information, view and request updates to your entity information, and access the services
permitted by your entity. In the Administration section, you can see other service Coordinators and Users at your entity, request access to certain services, and more,
depending on your permissions. A user guide is available in the Help section.

For questions or additional information on entity services, please contact us at entitysupport@ecfms.org.

a. TPLs may also have access to other types of services within the Entity Portal. In these
cases, you will be presented with a pop-up screen asking which service type you would
like to access. If you choose J-1 Sponsorship, continue to Step 2.

*Services
e J-1Sponsorship

Additional Services (Enrollment Verification , Performance Data, Credential
Verification , ERAS Services, EPIC Reports, CVS Requests)

Step 2. On the My Services page, click the Training Program Liaison Agreement checkbox.

My Services

J-1VisaSponsorship My Program/institutions ~ Search ~ Resources

Training Program Liaison (TPL) Agreement

You will be required to complete the attestation below each time you access the J-1 Sponsorship service in MyIntealth.

Attestation by TPL

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the
following terms, releases, policies, and/or other conditions (check the box to view the document):

Step 3. The Training Program Liaison Agreement popup appears. Review the information, and

Training Program Liaison Agreement

Mylntealth Entity User Guide August 2025
Copyright © 2025 by Intealth. All rights reserved. Page 31



click Accept.

= Training Program Liaison Agreement

Training Program Liaison Agreement

Intealth Attestation by Entity Representative

Training Program Liaison Agreement

ECFMG, a division of Intealth, is the sole visa sponsor for J-1 exchange visitor physicians who participate in
U.S. dlinical programs of graduate medical education (GME) or training. ECFMG administers its Exchange
Visitor Snansorshin Program (EVSP)in aceordance with the nrovisions set forth in a Memorandnm of

Step 4. After clicking Accept in the pop-up window, click Accept again under the checkbox on the
My Services page.

My Services

J-1Visa Sponsorship My Program/Institutions  Search  Resources

Training Program Liaison (TPL) Agreement

You will be required to complete the attestation below each time you access the J-1 Sponsorship service in MyIntealth.

Attestation by TPL

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the
following terms, releases, policies, and/or other conditions (check the box to view the document):

~ Training Program Liaison Agreement

Step 5. You will now be re-directed to the My Program/Institutions tab after accepting.

a. The following services are now available to you:

1)
(2)
3)
@)
(5)
(6)
)
(8)
9)

Mylntealth Entity User Guide

Create an Appointment Profile

Add Applicants to an Appointment Profile

Submit an Appointment Profile

Upload Documents to an Appointment Profile

View Application Deficiencies
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6.1.1 Create an Appointment Profile

Step 1. On the My Services page, under the My Programs/Institutions tab, select a specialty
from the drop-down menu. The list of programs associated to that specialty appears below.
J-1Visa Sponsorship My Program/Institutions Search  Resources
Specialties
Select Specialty
Internal Medicine v
My Programs
Program Name v Institution Name ~ Sub Y ~ Progi D ~ | Institution D ~
UNIWVERSTLOF University of Arizona
:AF:[Z)I?)’I\LTE{?:I:;E%EXDF g;j‘!iﬁim Medicine - 1400321025 038179
PROGRAM
Step 2. Under the My Programs section, click View Details for the program you plan to create an
Appointment Profile for.
J-1Visa Sponsorship My Program/Institutions  Search  Resources

Specialties

Select Specialty

Internal Medicine

My Programs

Program Name v

PROGRAM

Institution Name

Phoenix

v | Subspecialty

v ProgramID

v Institution ID v
UNIVERSITY OF Uni ity of Ari
niversity o rizona
ARIZONA COLLEGE OF i
R College of Medicine - 1400321025 038179

View Details

Step 3. A page with the Program Information and List of Appointment Profiles appears.

Under the List of Appointment Profiles section, click Add a New Appointment
Profile.

List of Appointment Profiles

Add a New Appointment Profile TPL Contact Information

Sponsorship Period +  Level

~  #Applicants v~ Status v
02/01/2024 -01/31/2... 1 0 Pending
01/01/2024 - 01/31/2... 1 2 Submitted

View Details

Return to My Programs/Institutions

Step 4. Inthe Appointment Profile Information section, complete the required fields (*).

Appointment Profile Information

Status:
*PGY Level: N Select PGY Level ¥;
Program Insurance Provided: Yes
No
* Start Date: =
“End Date:

a

Mylntealth Entity User Guide

August 2025
Copyright © 2025 by Intealth. All rights reserved.

Page 33



a. The End Date will auto-populate to exactly 1-year after the entered Start Date but can
be modified, if needed.

Step 5. Click Save.

Add Applicant m Return to Appointment Profile List
Return to My Programs/Institutions

a. A notification appears stating that the responses have been saved successfully.

7
@ Successfully saved responses X

e T oSty POy TS T I

Additional/Alternate Funding Amount and Source:
(If none, leave blank)

Step 6. The Appointment Profile is now created. If at this point you would like to add an
applicant to the appointment profile, it is recommended to skip to Step 4 of the following
section, Add Applicants to an Appointment Profile.
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6.1.2 Add Applicants to an Appointment Profile

Step 1. On the My Services page, under the My Programs/Institutions tab, select a specialty
from the dropdown menu. The list of programs associated to that specialty appears below.
J-1Visa Sponsorship My Program/Institutions Search  Resources
Specialties
Select Specialty
Internal Medicine v
My Programs
Program Name v Institution Name v~ Subspecialty v ProgramID v Institution ID v
:g:\z/f)zi'LLSEEGEOF University of Arizona
MEDICINE-PHOENIX Colleg.e of Medicine - 1400321025 038179
PROGRAM Phoenix
Step 2. Under the My Programes section, click View Details for the program with the associated
Appointment Profile.
J-1Visa Sponsorship My Program/Institutions  Search  Resources

Specialties

Select Specialty

Internal Medicine

My Programs

Program Name v Institution Name v | Subspecialty v ProgramID v Institution ID

UNIVERSITY OF
ARIZONA COLLEGE OF
MEDICINE-PHOENIX
PROGRAM

University of Arizona
College of Medicine -
Phoenix

1400321025 038179

View Details

Step 3. A page with the Program Information and List of Appointment Profiles appears.
Under the List of Appointment Profiles section, click View Details for the
Appointment Profile to which you would like to add applicants.

List of Appointment Profiles

Add a New Appointment Profile TPL Contact Information

Sponsorship Period ~  Level

~ | #Applicants v Status v
02/01/2024 - 01/31/2... 1 0 Pending View Details
[N
N
01/01/2024 - 01/31/2... 1 2 Submitted

Return to My Programs/Institutions

In the Appointment Profile Information section, click Add Applicant.

Step 4.

Add Applicant Edit Appointment Profile m Return to Appointment Profile List

Return to My Programs/Institutions

Step 5. Inthe Add Applicant section, enter either the USMLE ID or MyIntealth ID and the

applicant’s Last Name.
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Add Applicant

USMLE ID or Mylntealth ID:

Last Name:

Step 6. Click Search.

Add Applicant

USMLE ID or Mylntealth ID:

Last Name:

N

Cancel Return to My Programs/Institutions

a. The applicant must have an account established in order to appear in the Search
Results. Additionally, the applicant’s information must be entered correctly in order to
populate in the Search Results.

Step 7. The Search Results appear below. Click the applicant’s Name.

Search Results

Click on applicant name to contiiiue.
Name USMLE ID Mylntealth ID Gender DOB

Angelica Rogers

Step 8. A Summary of the program, Applicant Profile, and Physician Information appears.
Review this information for accuracy.

Physician Information
MyIntealth ID:

Name:

Gender:

Date of Birth:

Email Address:

Track  Categ..
Code:

i m

a. Ifthe Appointment Profile is for a position in an internal medicine or surgery
residency program, you are required to specify the Track Code.

Track Select Tra...
Code: \[}j -
Preliminary
Cance
Categorical
Designated Preliminary

I e |

Step 9. Click Add.
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Physician Information
Myintealth ID:

Name:

Gender:

Date of Birth:

Email Address:

Track categ.. =« Iy
Code:

i m

Step 10. A confirmation pop-up appears asking whether an official contract and fully signed contract
or letter of offer has been issued for this individual. If so, click OKk.

| confirm that an official and fully signed contract or letter of offer has been
issued for this individual.

Step 11. The applicant is now added to the Applicants in the Appointment Profile section.

a. This Application Status will remain in a Pending with the TPL status until the
Appointment Profile has been submitted to Intealth.

b. If you would like to add any additional applicants, click Add Applicant, and repeat the
previous steps.

c. At this stage, it is recommended to continue to either Step 4 of the Submit an

Appointment Profile section or of the Upload Documents to an Appointment
Profile section.

Add Applicant Edit Appointment Profile m Return to Appointment Profile List
Return to My Programs/Institutions

Applicants in the Appointment Profile

Applicant Name USMLEID -  MyintealthID - TrackCode - Seonsorship | Application

AP
Differences | End Date Status

Pend th
l Categorical 02/28/2025 r;‘. e
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6.1.3 Submit an Appointment Profile

Step 1. On the My Services page, under the My Programs/Institutions tab, select a specialty

from the drop-down menu. The list of programs associated to that specialty appears below.

J-1Visa Sponsorship

My Program/Institutions  Search

Resources
Specialties

Select Specialty

Internal Medicine

My Programs

Program Name v Institution Name v~ Subspecialty v ProgramID v Institution ID v

UNIVERSITY OF

ARIZONA COLLEGE OF
MEDICINE-PHOENIX
PROGRAM

University of Arizona
College of Medicine -
Phoenix

1400321025

038179

View Details

Step 2.
Appointment Profile.

Under the My Programs section, click View Details for the program with the associated

J-1Visa Sponsorship My Program/Institutions  Search  Resources

Specialties

Select Specialty

Internal Medicine

My Programs

Program Name v Institution Name v | Subspecialty v ProgramID
UNIVERSITY OF
ARIZONA COLLEGE OF
MEDICINE-PHOENIX

PROGRAM

University of Arizona
College of Medicine -
Phoenix

1400321025

v Institution ID

038179

v

View Details

Step 3. A page with the Program Information and List of Appointment Profiles appears.
Under the List of Appointment Profiles section, click View Details for the

Appointment Profile you plan to submit.

List of Appointment Profiles

Add a New Appointment Profile TPL Contact Information

Sponsorship Period ~  Level

~ | #Applicants v Status
02/01/2024 - 01/31/2... 1 0 Pending View Details
[N
N
01/01/2024 - 01/31/2... 1 2 Submitted

Return to My Programs/Institutions

Step 4. Review the information on the Appointment Profile page. Once ready, scroll down, and
click Submit.

Additional Years Offered:

Add Applicant Edit Appointment Profile Return to Appointment Profile List
N
Return to My Programs/Institutions
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a. At least one applicant needs to be added to the Appointment Profile prior to

submission.

Return to My Programs/Institutions

Applicants in the Appointment Profile

Sponsorship - Application

’ AP
Applicant Name = USMLEID v  MyintealthID  TrackCode Differences ' End Date Status

Add Applicant Edit Appointment Profile Return to Appointment Profile List

o
EE—"
Angelica Roge Categorical 02/28/2025 T;‘_d'"g With

Step 5. Anotification appears stating that the Appointment Profile was successfully submitted.

*Name of Institution / Universit'
Organization: @ Successfully Submitted ped
(Hospital/Medical Center directly paying J-1 physician
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6.1.4 Upload Documents to an Appointment Profile

Step 1. On the My Services page, under the My Programs/Institutions tab, select a specialty

from the drop-down menu. The list of programs associated to that specialty appears below.

J-1Visa Sponsorship

My Program/Institutions  Search

Resources
Specialties

Select Specialty

Internal Medicine

My Programs

Program Name v Institution Name v~ Subspecialty v ProgramID v Institution ID v

UNIVERSITY OF

ARIZONA COLLEGE OF
MEDICINE-PHOENIX
PROGRAM

University of Arizona
College of Medicine -
Phoenix

1400321025

038179

View Details

Step 2. Under the My Programes section, click View Details for the program with the associated

Appointment Profile.

J-1Visa Sponsorship My Program/Institutions  Search  Resources

Specialties

Select Specialty

Internal Medicine

My Programs

Program Name v

UNIVERSITY OF
ARIZONA COLLEGE OF
MEDICINE-PHOENIX
PROGRAM

Institution Name

University of Arizona
College of Medicine -
Phoenix

v | Subspecialty

v ProgramID

1400321025

v Institution ID

038179

v

View Details

Step 3. A page with the Program Information and List of Appointment Profiles appears.
Under the List of Appointment Profiles section, click View Details for the
Appointment Profile to which you would like to upload documents.

List of Appointment Profiles

Add a New Appointment Profile TPL Contact Information

Sponsorship Period ~  Level ~ | #Applicants v Status v

02/01/2024 - 01/31/2... 1 0o Pending View Details
01/01/2024 - 01/31/2... 1 2 Submitted View Details

Return to My Programs/Institutions

Step 4. Inthe Applicants in the Appointment Profile section, click the Applicant Name for

whom you plan to upload documents.

Applicants in the Appointment Profile

. Al Sponsorship Application
Applicant Name | USMLEID ~ | MyintealthID . TrackCode Differences ~  End Date v | Status
Categorical 02/28/2025 Pend,m,g ity Delete
Physician

Step 5. A page with the Program Information and Applicant Information appears. Scroll
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down to the bottom of the page, and click View and Upload Documents.

m Delete Return to Appointment Profile Details View and Upload Documents Return to My Programs/Institutions l

Step 6. On the Upload Documents tab, under the Required Documentation section, click Add
Document.

Required Documentation

To upload documents to this application, click Add Document.

To view the documents that have alrady been uploaded to this application and those that are still pending submission, go to the View Documents tab.

Note: All toan 's record, by either the applicant or the TPL, can be viewed by both parties.

Add Document Return to My Programs/Institutions
View Documentation Checklist

Step 7. Select an Option from the drop-down menu below.

Select an Option v

Chief Residency Selection Process
Chief Residency Training Program Description

Contract/Letter of Offer

Curriculum Vitae IS
Department of State Case Materials
Duplicate Form Request

Step 8. The Upload document pop-up appears. Follow the instructions below to upload a
document:

a. Click the Upload Files button, and select the appropriate file.

Upload document

&, Upload Files  Or drop files

Please note that you can only upload one file for this document. Uploading another file will replace the existing file.
The file must be in DOCX, GIF, JPG/JPEG, PDF, PNG, or TIFF file format and 10 MB or less. After you upload your
document, and it appears in the viewer, you can use the tools to rotate the image, if necessary. You must click save
to complete the upload process.

[N

Close

b. A preview of the file appears. Click Save (disk icon).
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i) R 5%~

(]

Curriculum Vitae.pdf

e I O

Q@%E

C.

To view the documents that have alrady been uplo;

Success X
Your file has been successfully uploaded

Note: All documents uploaded to an applicant's record, by either the applicant or the TPL, can be viewed by both parties.

bn, go to the View Documents tab.
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6.1.5 View Application Deficiencies

Step 1. On the My Services page, under the My Programs/Institutions tab, select a specialty

from the drop-down menu. The list of programs associated to that specialty appears below.

J-1Visa Sponsorship My Program/Institutions Search  Resources

Specialties

Select Specialty

Internal Medicine

My Programs

Program Name v Institution Name v~ Subspecialty v ProgramID v Institution ID v

UNIVERSITY OF

ARIZONA COLLEGE OF
MEDICINE-PHOENIX
PROGRAM

University of Arizona
College of Medicine -
Phoenix

1400321025

038179

View Details

Step 2. Under the My Programes section, click View Details for the program with the associated

Appointment Profile.

J-1Visa Sponsorship My Program/Institutions  Search  Resources

Specialties

Select Specialty

Internal Medicine

My Programs

Program Name v Institution Name v | Subspecialty

v ProgramID v Institution ID v
UNIVERSITY OF Uni 167 BEAR
niversity o rizona
ARIZONA COLLEGE OF o
MEDICINE-PHOENIX College of Medicine - 1400321025 038179

View Details

PROGRAM Phoenix

Step 3. A page with the Program Information and List of Appointment Profiles appears.
Under the List of Appointment Profiles section, click View Details for the
Appointment Profile you would like to review.

List of Appointment Profiles

Add a New Appointment Profile TPL Contact Information

Sponsorship Period ~  Level ~ | #Applicants v Status v

02/01/2024 - 01/31/2... 1 0o Pending View Details
[N
>
01/01/2024 - 01/31/2... 1 2 Submitted

Return to My Programs/Institutions

In the Applicants in the Appointment Profile section, click the Applicant Name for
whom you plan to view application deficiencies.

Step 4.

Applicants in the Appointment Profile
" AP Sponsorship Application
ApplicantName ~ USMLEID ~ MylntealthlD ~ TrackCode Differences ™~ | End Date ~ | status v
l Preliminary 01/31/2024 Complete
D Categorical 01/31/2024 Incomplete
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Step 5. A page with the Program Information and Applicant Information appears. Scroll
down to the bottom of the page, and click View and Upload Documents.

m Delete Return to Appointment Profile Details View and Upload Documents Return to My Programs/Institutions l

Step 6. Click the View Documents tab.

My Services

J-1Visa i My Progt ituti Search  Resources

Upload Documents

Step 7. Under the Uploaded Documents section, if there is an issue with a particular document,
the View button under the Deficiency column will be active. Click View to research and
resolve the issue.

Uploaded Documents

Documents that have been provided in support of a spensorship application are listed below along with the status. If we determined that a document is deficient during
review, the document status is listed as incomplete and information on the deficiency is available by clicking the View button in the Deficiency column. Note: Please click

Refresh if a document was recently uploaded and is not displayed.

Date Uploaded + Document Type v Uploaded By ~  Status ~  View D Delete D Deficiency

07-26-2024 Supporting Documents InProgress m
07-03-2024 Contract/Letter of Offer Incomplete m
07-03-2024 Curriculum Vitae In Progress W

Step 8. A Deficient Document pop-up appears. Review the reason for the deficiency, and if
applicable, click Add Document to upload the correct file.

Deficient Document Deficient Document

Document Type: Contract/Letter of Offer

The stipend on the contract does not match the stipend in the appointment profile.

Add Document View Checklist .
>

Close Close

Step 9. Follow normal instructions for uploading documentation. If any other action is required to
resolve the deficiency, please take the appropriate action(s).

a. Click the Upload Files button, and select the appropriate file.
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Upload document

&, Upload Files  Ordrop files

Please note that you can only upload one file for this document. Uploading another file will replace the existing file.

The file must be in DOCX, GIF, JPG/JPEG, PDF, PNG, or TIFF file format and 10 MB or less. After you upload your
document, and it appears in the viewer, you can use the tools to rotate the image, if necessary. You must click save

to complete the upload process.

[N

b. A preview of the file appears. Click Save (disk icon).

O B % O® & o a # B

(]
iii

L

c. A Success notification appears stating that the file has been successfully uploaded. You

may repeat the previous steps if there is additional documentation to upload.
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6.1.6 Update an Applicant’s Appointment Profile Details

Step 1. On the My Services page, under the My Programs/Institutions tab, select a specialty

from the drop-down menu. The list of programs associated to that specialty appears below.

J-1Visa Sponsorship My Program/Institutions Search  Resources

Specialties

Select Specialty

Internal Medicine

My Programs

Program Name v Institution Name v~ Subspecialty v ProgramID v Institution ID v

UNIVERSITY OF

ARIZONA COLLEGE OF
MEDICINE-PHOENIX
PROGRAM

University of Arizona
College of Medicine -
Phoenix

1400321025

038179

View Details

Step 2. Under the My Programes section, click View Details for the program with the associated

Appointment Profile.

J-1Visa Sponsorship My Program/Institutions  Search  Resources

Specialties

Select Specialty

Internal Medicine

My Programs

Program Name v Institution Name v | Subspecialty

v ProgramID v Institution ID v
UNIVERSITY OF Uni 167 BEAR
niversity o rizona
ARIZONA COLLEGE OF o
MEDICINE-PHOENIX College of Medicine - 1400321025 038179

View Details

PROGRAM Phoenix

Step 3. A page with the Program Information and List of Appointment Profiles appears.
Under the List of Appointment Profiles section, click View Details for the
Appointment Profile you would like to update.

List of Appointment Profiles

Add a New Appointment Profile TPL Contact Information

Sponsorship Period ~  Level ~ | #Applicants v Status v

02/01/2024 - 01/31/2... 1 0o Pending View Details
01/01/2024 - 01/31/2... 1 2 Submitted

Return to My Programs/Institutions

In the Applicants in the Appointment Profile section, click the Applicant Name for
the Appointment Profile you plan to update.

Step 4.

Applicants in the Appointment Profile
- AP Sponsorship Application
ApplicantName ~ USMLEID ~  MylntealthlD ~ TrackCode - Differences ™~ | EndDate ~ | status v
' ! Preliminary 01/31/2024 Complete
:' Categorical 01/31/2024 Incomplete
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Step 5. Under the Applicant Information section, manually update any active fields that require

an update.
Track Code: Preliminary i
Start Date: 1/1/2024 a8
End Date: 1/31/2024 &
(Orientation, if paid, must be reflected as start date)
Track Code: Preliminary *
Start Date: 1/1/2024 @
End Date: 2/29/2024 ]
(Orientation, if paid, must be reflected as start date)

Step 6. Click Save.

Delete Return to Appointment Profile Details View and Upload Documents Return to My Programs/Institutions

Step 7. A Success notification appears stating that an Online Request Case was submitted.

Name of Institution / @ Success >0
Organization: Online Request Case submitted

(Hospital/Medical Center directly paying J-1 physician

Step 8. The Change Request is shown under the edited field(s) and is subject to review by Intealth
before the change is implemented.

Track Code: Preliminary v
Start Date: 1/1/2024 &
End Date: 1/31/2024 &
Change Request: 02/29/2024
(Orientation, if paid, must be reflected as start date) m

a. If necessary, TPLs may be required to upload additional documentation that confirms the
reason for changing the Appointment Profile information.

b. If additional documentation is required, refer to the Upload Documents to an
Appointment Profile section for instructions.
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6.1.7 Search for Applicants

Step 1.  On the My Services page, click the Search tab.

My Services

N
Specialties

Select Specialty

Internal Medicine

J-1Visa Sponsorship My Program/Institutions | Search

Resources

Step 2. An Applicant List appears below. To search for a specific applicant, enter the applicant’s
name, USMLE ID, or MyIntealth ID into the Search bar.

Applicant List

Make a selection below to filter the list of applicants.

Export List

All v
Active Requests(3)
Records per page: 50 Search Page: 1 ofl
A Validation
pplicant Name | USMLEID + | MylintealthID « | StartDate ~ EndDate ~  Specialty ~  Status Date
01/01/2024 01/31/2024 inerna! Complete
Medicine
Internal
I:I 01/01/2024 01/31/2024 il Incomplete
Medicine
Internal Pending witt
03/01/2024  02/28/2025 e vt
Medicine Physician
Active Requests(3)
byers [}
i . Validation
Applicant Name  USMLEID v~ MylintealthID . Start Date ~  End Date v~  Specialty ~  Status ~  Date
Int I
l:' 01/01/2024 01/31/2024 st Incomplete
Medicine

Step 3. To filter the list of applicants further, you may also utilize the drop-down menu and select the

appropriate option.

Applicant List

Make a selection below to filter the list of applicants.

All b |
&
i 7
v Al
Pending Appointment Profiles Page: 1 ofl
Currently Sponsored EndDate « | Speciatty o | stariss \ézlti:atlon
Validated Physicians Internal
01/31/2024 =% Complete
Non-Validated Physicians Medicine
Confirmation of Participation Ints |
01/31/2024 5 e’.”.a Incomplete
Uncanfirmed Health Insurance Medicine
= Dehmenll}n(umlams e 02/28/2025 Interrn?l Pend.m‘g with
| S —- | Medicine Physician
Make a selection below to filter the list of applicants. -
Export List
Pending Appointment Profiles -
Active Requests(2) B
Records per page: 50 « Search Page: 1  ofl
Validation
Applicant Name  USMLEID ~  MyintealthID . StartDate ~ EndDate ~  Specialty ~  Status Date
Inte |
01/01/2024 01/31/2024 Sl Incomplete
Medicine
Ints 1l Pendil ith
03/01/2024 02/28/2025 e ST
Medicine Physician
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6.1.8 Confirm the Active Participation of J-1 Physicians

It is important to note that the TPL is responsible for monitoring the on-going and active participation
of J-1 physicians, and these steps are periodically required at different times of the year.

Step 1.  On the My Services page, click the Search tab.

My Services

J-1Visa Sponsorship My Program/Institutions | Search | Resources

N
Specialties

Select Specialty

Internal Medicine v

Step 2. Select Confirmation of Participation from the drop-down menu.

Applicant List

Make a selection below to filter the list of applicants. .
‘ i Export List
v

v Al

Pending Appointment Profiles Page: 1 of4 »

. Validation
Date

Currently Sponsored

- EndDate v  Specialty v  Status

Validated Physicians
Internal

01/30/2018 . Complete
Non-Validated Physicians Medicine
Confirmation of Participation Clinical Research
& 02/06/2023 Approved
Unconfirmed Health Insurance program
fi iments .
Deficient Documents I BRS  raar DS Form(s)

Step 3. Alist of Active Participants appears below. To confirm whether the applicant is actively
participating, follow the instructions below:

a. Click the checkbox near the Applicant Name. (You may select more than one applicant
at a time.)

Records per page: 50 -« Page: 1 ofl
- Applicant Name USMLE ID ~ MyintealthlD - EndDate v ~  Par ~ | Saved By v
. : 10/31/2023 Allerpy and

Immunology
v D 02/08/2024 Research
v D 09/20/2024 Speciality G 1

b. If the selected applicant(s) are actively participating, click Save as Yes. If the selected
applicant(s) are not actively participating, click Save as No.
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Records per page: 50 « Page: 1
- Applicant Name USMLEID ~ MyintealthiD - EndDate ~ ~  Par ~  Saved By

: 09/01/2023 Pediatrics
v : 10/31/2023 Alleiant

Immunology
v D 02/08/2024 Research
v D 09/20/2024 Speciality G 1
L

ofl

c. The Participating column updates accordingly as the selections are saved.

Records per page: 50 « Page: 1
Applicant Name USMLEID v MylntealthID + EndDate ~  Specialty + | Participating ~ | Saved By
: 09/01/2023 Pediatrics

All d [
: 10/31/2023 i Yes
Immunology
D 02/08/2024 Research Yes
D 09/20/2024 Speciality G1 Yes

ofl

~

d. Once all selections have been made and reviewed, click Submit. Please note that

selections cannot be changed after they have been submitted.

Records per page: 50 - Page: 1
Applicant Name USMLEID ~  MylintealthID +~ EndDate ~  Specialty ~  Participating ~ Saved By
: 09/01/2023 Pediatrics No T

10/31/2023 Allergy and Yes

Immunology
E 02/08/2024 Research Yes
D 09/20/2024 Speciality G1 Yes

ofl

v

Step 4.

The selected applicants now appear in the Submitted Participants section.

Submitted Participants(4)
Records per page: 50 - Page: 1 ofl
Abplicant ., USMLEID | MyinteaithiD - | EndDate v v | Par v dBy -
1 09/01/2023 Pediatrics No
2 10/31/2023 Alleriy o Yes
Immunclogy
3 02/08/2024 Research Yes
4 09/20/2024 Speciality G1 Yes
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6.1.9 Access Resources

Step 1.

Step 2.

On the My Services page, click the Resources tab.

J-1Visa Sponsorship My Program/Institutions  Search | Resources

Specialties

Select Specialty
Internal Medicine v

On the Resources page, there are a list of hyperlinked resources and Sponsorship
Application Checklists available to view and download, including training videos that

walkthrough the TPL-related user guide sections.

General

Mylntealth Entity User Guide

Deficiencies Glossary

TPL Training Videos

J-1Exchange Visitor Sponsorship Program Orientation Pr ion for TPLs

Sponsorship Application Checklists

ACGME-accredited or Non-standard Training (NST) at an ACGME:
Initial Application
Continuing Application

Research Scholar
Continuing Application

ABMS Member Board Exam Sponsorship Extension
Board Application

+ 39

= initial-accredited.pdf / 100%

Exchange Visitor
Sponsorship Program (EVSP)

(‘) ECFMG

AMembe

Initial Sponsorship in an _—
ACGME-accredited Training Program or Qy Documentation
Non-standard Training (NST) Program atan | Checklist )

ACGME-recognized Sponsoring Institution

Application Processing Instructions

The checklist below provides an overview of the basic requirements to apply for initial ECFMG sponsorship to participate in a clnical training
program accredited by the Accreditation Council for Graduate Medical Education (ACGME) or NST program at an ACGME-recognized Sponsoring
Institution. Note that submission of a complete on-line application requires close coordination between each applicant and the Training Program
Liaison (TPL) at the teaching hospital. While ECFMG generally reserves four t0 six weeks from the time all required documentation s received

for review and processing, it is important to note that submission of all required documentation at the same time may significantly shorten
processing time. Therefore, applicants and TPLs are encouraged to upload all required documentation on the same day, when possible. Note also
that EVSP will match the original Statement of Need (SoN) received from the home country government with the pending application. Applicants
can verify that an SoN has been received by checking the On-fine Applicant Status and Informati e

Any application deficiencies andor requests for additional documentation will be communicated directly by ECFMG to the TPL via e-mail.
Applicants are able to view eficiency letters in OASIS. It is recommended that applicants and/or TPLS retain a copy of all uploaded materials.
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7 Certification Verification Service (CVS)

7.1 Submit New CVS Requests
Step 1. Log in to the MyIntealth Entity Portal. In the top banner, click My Services.

@ Intealth Home: My Profile Financial Account My Entities - Administration

Step 2. Click the CVS Requests tab.

My Services

Select Entity
Penn state university -

Verification  Per a Data Credential Verification ERAS Services | CVS Requests

Below is the Enrollment Verification Request List for individuals who have applied for examination and indicated they are students of your medical school. Verification
of their enroliment status is required to complete their registration for the examis). Click the Case Number to view the enrollment verification request for each
liment verification request for more information.

record/individual. See the detailed instructions for completing an

Step 3. Click the New CVS Requests tab in the blue banner.

My Services

Select Entity

Mymensingh Medical College v

Enroliment Verification ~ Performance Data  Credential Verification ~ERAS Services CVS Requests

Home | New CVS Requests | View CVS Requests

Step 4. Click the New CVS Request button at the bottom of the screen.

View CVS Requests

All entity contacts with access to the CVS service can request that CVS reports be sent to their entity.

CVS reports will be generated electronically and made available to view/download in MyIntealth within approximately two weeks of the submitted request. Foran
additional fee, a paper copy of the report also can be requested.

To submit a request for a CVS report confirming the ECFMG certification status of an IMG, you will be required to provide the IMG physician’s USMLE ID and date of
birth. If a request cannot be processed due to incomplete or inconsistent information on the IMG, you will be notified.

Requesting organizations must normally secure and retain the IMG physician’s signed authorization to ebtain certification information. Organizations may not resell the
ECFMG certification information or make it available to any party beyond the initial request as authorized by the physician. The information may only be used to confirm
ECFMG Certification for the purpose for which the physician provided authorization,

New CVS Request

Step 5. Inthe IMG Information section, enter the USMLE ID or MyIntealth ID and Date of

Birth.

View CVS Requests

IMG Information

To request a CVS report confirming the ECFMG certification status of an IMG, please enter the required information for the IMG below.

USMLE ID or Mylntealth ID

Date of Birth

i 13

Cancel Next
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Step 6. Click Next.

Home New CVSRequests View CVS Requests

IMG Information

USMLE ID or Myintealth ID

Date of Birth

Cancel

Torequest a CVS report confirming the ECFMG certification status of an IMG, please enter the required information for the IMG below.

Step 7. Review the information in the CVS Report Request Review section. Under the Delivery

Instructions, click Next.

Wiaw CVS Rogquests

na M 3 paapes comy of Hhis reprrt 1o e sent for an acditons

& the pager copy of this report sent 10 the peners! ma

CVS Report Request Review

!

Ik Nawt
IMG Information

LESMLE I

Drater of Bt

Entity Information

Rising C

Rl

Biling ZiP/Postal Code
Biing Country

2 B0 01 180010 10F YOur (rEBzaLon

0 part of thes roquest. I any information & inrarrart, you can change

foe? H yau, check the box. I ne, leave i blank

Myrmaonsing®

I yes, check the bo, If you want ©

r ronponmses by clicking Proviows. 1 yo

m that all

Delivery Instructions

a paper copy of the CVS report also will be addressed and mailed directly to you.

Cancel Previous Next

The CVS report will be generated electronically once the request is processed. You will be notified when it is available to view/download in Mylntealth. Per your request,

a. This page has the option to also request a paper copy of this report.

Step 8. The request is now available for review on the CVS Status Report Request Summary

page. Once ready, click Next.
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Home NewCVS View CVS Requests

CVS Report Request Summary

Please review your request below. You can edit, remove, or add additional recipients to this request using the buttons below. Please note there is a fee associated with
sending the report to each recipient. When you are ready to proceed with your request, click Next. To cancel and save this request for later, click Cancel. Unsubmitted
requests will be saved in the system for 60 days for you to complete.

Description of Request

CVS Request for ECFMG# 19000553 -

Remove
Mymensingh Medical College B

Cancel Add Another Request

m
e

a. From this page, you can Remove or Edit the current request, as well as Add Another
Request.

Step 9. Review the CVS Report Request Attestation section, and click the Entity CVS Report
Request Attestation checkbox.

Home NewCVSR View CVS Requests

CVS Report Request Attestation

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

Entity CVS Report Request Attestation

Previous m Cancel

Step 10. The Entity CVS Report Request Attestation pop-up appears. Review the information,
and click Accept.

Entity CVS Report Request Attestation

= Enity CVS Report Request Attastation

Intealth”  testation byEntity R

Entity CVS Report Request Attestation

In submitting this CVS Report Request, [certify that:
.l x Authorized User of an CVS Account ("CVS Account Holder™);
« Ihave been provided with a copy of the CVS Online Terms and Conditions by my Institution and agree
10 the terms set forth therein;

“Subject”)

My insitut ; port | o the
requested CVS Report to obtain the CVS Report from Intealth;

1 i inedin a CVS Confi svalid, £ asof
the date the CVS such validity s not ongoing. 1

the right to suspend my aecess to CVS i Intealth's it Vs
Online Terms and Conditions.

On behalf of

Intealth, it

the
trustees, officers, divisions ECFMG and FAIMER, empl ittees, and a fromany and all
Tiabilitie laints, claims, lawsauit emands, or in connection
‘with any action or omission by Intealth, other than willful misconduct, in connection with a CVS report, the
o o

ing of i jor, any f a0 ssue . CVS report, e rel
activitis involving Intealth (collectvely, the *Claims”)that  report user may have, now nd i the future, in
0 . the
> i Tntealth with r and all Claims
Gincinding Trtealth attornens’ e
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Step 11. Click Next.

View CVS Requests

CVS Report Request Attestation

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understoed, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

« Entity CVS Report Request Attestation

Previous Next Cancel

Step 12. The Review Your Cart page appears. Click Proceed to Payment.

View CVS Requests

Review Your Cart

Please review the items in your cart. If you are ready to continue with this application/request, click Proceed to Payment. Once you proceed to payment, you will be
unable to return to this screen. If you wish to cancel this application/request, click Previous to return to the preceding screen and then click Cancel.

Important Note: Navigating away from this screen, by using the Back button in your browser or refreshing your browser, may clear your responses and restart the
application/request

™ cartitems

Product v Total

CVS Report

Paper Copy

Subtotal:

Total:

Previous Proceed to Payment

If the billing address for the credit card you are using is different from the address in your Intealth profile, please enter the correct billing address. A payment confirmation will be sent to the
email address below.

Bank Account

Pay

Warning: Clicking the back button in your browser will start the entire application/service request over again.

When the payment is approved, click Next.

Please refer to the Payment page for additional information.

Next
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Step 14. A Thank You! notification appears with the Case Number for your request. Click Next to
return to the MyIntealth Entity Portal home page.

Thank You!

You have successfully submitted your application/service request. We will notify you as soon as your request has been processed. You can also monitor the status of
this request using the case number provided below.

For your reference, your case number for this requestis
Payment Confirmation Number:

Amount: $
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7.2 View CVS Requests

To view your CVS requests, return to My Services, click the CVS Requests tab, and then click View
CVS Requests.

My Services

Select Entity

Mymensingh Medical College v

Enrollment Verification ~ Performance Data  Credential Verification ~ERAS Services  CVS Requests

fome NewEvSRequests | v SR Tuess _

Below is the CVS Report Request List for the entity selected. Enter a date range, and click search to view requests. You can also enter search criteria like USMLE ID or
name to find a specific request.

CVS requests that are in process will be listed under Active Request(s). CVS requests that have already been processed will be listed under Completed Request(s). Click
View in the row for a completed request to access the report.

*Date From *Date To *Requestor USMLE ID Last Name/Surname, Rest of Name

Dec15,2023 a lan14,2024 ™ Me v

Clear

a. All Active Requests are now available for review.

b. The Case Status of the report updates accordingly. For example, once the status is listed
as Report Printed, it moves from the Active Requests section to the Completed
Requests section.
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8 Electronic Portfolio of International Credentials (EPIC)

8.1 View EPIC Notifications
Step 1. From the top banner of the MyIntealth Entity Portal, click My Services.

@ Inte alth " Home MyProfle Financial Accourt My Entities Administration

Welcome to the MyIntealth Entity Portal!

MylIntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG" and FAIMER

You can use the main menu above to view and update your personalinformation, view and request updates to your entity information, and access the services permitted
by your entity. In the Administration section, you can see other service Coordinators and Users at your entity, request access to certain services, and more, depending on
your permissions. A user guide is available in the Help section.

Step 2. The My Services page appears. Select an Entity from the Select Entity drop-down menu.

My Services

Select Entity
General Medical Council -

Enroliment Verification ~ Performance Data  Credential Verification ~ERAS Services ~ EPIC Reports

Step 3. Click the EPIC Reports tab, then click Notifications.

My Services

Select Entity

General Medical Council v

Enroliment Verification ~ Performance Data  Credential Verification ~ERAS Services | EPIC Reports

Home Reports Notifications

My Services

Select Entity
General Medical Council v

Enroliment Verification ~ PerformanceData  Credential Verification ~ ERAS Services  EPIC Reports

Home Reports | Notifications

Step 4. Alist of New EPIC Notifications displays. Use the following instructions for a breakdown
of options related to this page:

New EPIC Notifications

Records per page: 50 . Search Pagm: {1 jofl | New ~
Credential o Start . & . | Titieof Medical ., | Nemeon . | Applicant | Mylnte
Type Date Date Issued Degree Document Name

Postgraduate Tr..

Postgraduate Tr.

Postgraduate Tr.

Finol Medical Di..  2007.08-28 2011.05.06 2011-05.07 MBBS

Specialist Quail

a. This list shows details about credential verification cases sent for verification to the
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issuing institution with the Entity listed as the automatic EPIC Report recipient. These
credentials can be viewed, downloaded, or archived.

New EPIC Notifications

Records per page: | 50 Search
v Institution M Frat verification ~ Available Until | Archive
Request Sent Date
Country
er.. United States 2023-09-25 2025-03-18 Archive

View Credential

View Credential

Page: 1 |ofl New
Download & i Download
Credential View Translation 1 niation
Download
Credential

b. Use the drop-down menu on the right side of the page to toggle between New and

Archived lists.

New EPIC Notifications
Records per page: 50 . Search
Credential Type . AttendancesStart _ Attendance End

Postgraduate Training Credential

Date Degree
Isst

Page: 1 ofl || New ~

« How

Title of Medical Nameon ~ Aced
Degree ' Document

c. Click Archive to move a notification from the New EPIC Notifications list to the

Archived list.

Note: This action can also be undone by clicking Unarchive on the Archived list.

New EPIC Notifications

Records per page: 50 . Search
v Instittion ., ErstVerfieation - ibie Until + | Archive
Request Sent Date
Country
er... United States 2023-09-25 2025-03-18 Archive

View Credential

View Credential

Page: 1  ofl New =

Download View Translation Download
Credential Translation
Download
Credential
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d. Click Export EPIC Notifications to export the list of notifications.

Home Reports

1f you have to allow to notify y when their have been sent for verification by the issuing institution, notifications will
appear below. You can search the list of notifications by any data element or sort the list by any of the column headings. To view or download the credential or
translation, if applicable, click the link in the appropriate column. You can export the list by clicking the Export button.

Once a credential verification has been received and accepted, and an EPIC report issued the notification will be removed from the list.

Export EPIC Notifications

New EPIC Notifications

Records per page: | 50 . Search Page: 1 ofl New ~

(1)  An Excel spreadsheet containing the EPIC Notifications list downloads to your
local device.

Fle  Home nset  Pagelayowt  Formuas  Data  Review  View  Aufomate  Help  IBMFileNetPs  Acrobat
“n X Cut

Calibri L LA A - BwWeplet General - 7 | Normal Bad Good £ %
1}
Copy ~ -

Paste o] 3 A = . . <9 | Condiional Formatas Neutral Calculation (=4 | mnsert Delete Format
e Frommpin | P71 Yo |H-|@rA e Mege.d Center el N | e 2N
Cipboard 5 Font 1 Agnment 5 Number s styies cens

a9 - £
A ] c 2] E F G H 1
Credential Type Attendance Start Date Attendance End Date Date Degree Issued Title of Medical Degree Name on Document Applicant Name ECFMG ID Credential Status

|Postgraduate Training Credential
Postgraduate Training Credential Sent for Verification
Postgraduate Training Credential sent for verification
‘ilna1 Medical Diploma 8/28/2007 5/6/2011 5/7/2011 mBBs. sent for verification
‘Specialist Qualification

Medical Registration Certificate/License to Practice Medicine

sent for verification

o

sent for verification
sent for Verification

e. After the Credential Verification Case is accepted and an EPIC Report is sent to the
Entity Portal, the credential is removed from the EPIC Notification list.
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8.2 Receive an EPIC Report - EPIC Partner Organization
Step 1. From the MyIntealth Entity Portal, in the top banner, click My Services.

ﬁ Intealth Home My Profie Financial Account My Entities

Welcome to Myintealth!

You can use the navigation bar above to view and update your personal information, view and request upddtes to your entity information, and access the services
permitted by your entity. Go to the Administration section to see other service Coordinators and Users at your entity, request access to new services, and more,
depending on your permissions.

Please contact us with any questions. Below are brief descriptions of all the services currently available through Mylntealth. If you are interested in a service and your
entity does not participate, you can request access in the Administration section.

Step 2. The My Services page opens. Select an Entity from the Select Entity drop-down menu.

@lntealth' Home b o,

My Services

Select Entity
General Medical Council =

Enrollment Verification Performance Data Credential Verification ERAS Services  EPIC Reports

Step 3. Click the EPIC Reports tab, then click Reports.

My Services

Select Entity

General Medical Council v

Enrollment Verification ~ Performance Data  Credential Verification ~ERAS Services |EPIC Reports.

Home Notifications

Step 4. Alist of EPIC Reports sent to the EPIC Partner Organization appears. Use the
following instructions for a breakdown of options related to this page.

Export EPIC Reports
New EPIC Reports

Records per page: 50 Search Page: 1 of2» m

Credential :‘;ﬂf’"t 2 I';""‘" G IE; L ::t:{zl‘, v |status v ::;:sz‘:’" v | Available Uritil + | View | DownlL.. | Archive
Final Medical Di... Reviewed 2023-12-12 2025-06-12 View Downloz Archive
Final Medical Di... Not Reviewed 2023-11-30 2025-05-31 View Downloz Archive
Final Medical Di... Not Reviewed 2024-01-19 2025-07-19 View Downloz Archive
Final Medical Di... Not Reviewed 2023-12-20 2025-06-20 View Downloz Archive
Postgraduate T... Not Reviewed 2023-12-14 2025-06-14 View Downloz Archive
Postgraduate T... Not Reviewed 2023-12-06 2025-06-06 View Downloz Archive

a. This list shows details about EPIC Reports sent to the EPIC Partner Organization.
These EPIC Reports can be viewed, downloaded, and archived.

b. Use the drop-down menu on the right side of the page to toggle between New and
Archived lists.
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New EPIC Reports

Final Medical Diploma

Records per page: 50 Search
. Applicant Myintea... | EPIC Refere...
Credential Name ~ b Y b Y Number ¥ | Status

Not Reviewed

v Report v G:’;I'I"b'e T
Received
2023-11-30 2025-05-31

Page: 1

of2

Archived
View ' Downlo...

View Download Archive

C.
Archived list.

Click Archive to move an EPIC Report from the New EPIC Reports list to the

New EPIC Reports

Records perpage: 50 +

Applicant

Credential ~  \ o

Mylnt...
D

Final Medic...

Search
Reference
EPICID ~ | Number v | Status
Not Revi...

Page:[1 |of2 » | New  ~
Date Report Available
Received ~ until 1 v Vi.. Downl.. Archive
2023-11-30 2025-05-31 View Downloz| Archive

NOTE: This action can also be undone by clicking Unarchive from the Archived list.

d. Click Export EPIC Reports to export the list of reports.

Each EPIC report is accompanied by the

the institution that issued the credential

Export EPIC Reports

New EPIC Reports

Records perpage: 50 +

ial, a

Search

Below is a list of EPIC reports that have been sent to your institution. You can view and download each report, using the links in the View and Download celumns. You
can search the list of reports by any data element or sort the list by any of the column headings. You can also export the list of reports by clicking the Export button.

Please note: EPIC IDs display only if ECFMG issued one to the individual prior to the launch of Mylntealth. Reference numbers, if listed, we Saved to this PC 1eindividual
who requested that the report be sent to your institution

if the credential is not in English, and the verification form completed by

If you would like to archive a report, click the link in the Archive column. To switch your view between new reports that were sent to your institution and reports that
have been archived, select the appropriate list from the dropdown menu on the right.

Reports will remain available in the portal for 18 months from the date of issuance. Please download a copy of the report for your records before the removal date.

Page: 1 of2 , New M

(€))

device.

An Excel spreadsheet containing the EPIC Reports list downloads to your local

@ Autesave (@ o) 9. Qv =

EPICPortalReportsData P search
File ~ Home Insert Pagelayout Formulas Data Review View Automate Help IBM FileNet P8  Acrobat
[ & oot i JA & ==F & | Bwapren o | B B B 5B
@~ i
Paste B I - EHy e A = = - G «0 oo | Conditional Formatas Cell Insert Delete Format
s U~ = E [E Merge & Center $ % > WA Formatting~ Table~  Styles v - -
Clipboard 1% Font = Alignment ] Number ] Styles Cells
P1 - fe
A B C D E 5 G H 1 ]
1 |Entity Name Credential ApplicantName  ECFMG ID EPICID  Reference NStatus Date Report Received Available Until
2 |General Medical Council  Final Medical Diploma Reviewed 12/12/2023 6/12/2025
3 [General Medical Council  Final Medical Diploma Not Reviewed 11/30/2023 5/31/2025
4 |General Medical Council  Final Medical Diploma Not Reviewed 1/1972024 711972025
5 |General Medical Council  Final Medical Diploma Not Reviewed 12/20/2023 6/20/2025
6 [General Medical Council  Postgraduate Training Credential Not Reviewed 12/14/2023 6/14/2025
7 |General Medical Council  Postgraduate Training Credential Not Reviewed 12/6/2023 6/6/2025

e.

Reports list.
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